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1. Define system interaction. 

2. Identify and briefly describe the five main stages in the Systems 

Development Life Cycle (SDLC).  

3. What does it mean to say that most modern development 

methods are iterative and incremental?  

4. Explain the advantages and disadvantages of the following 

techniques for establishing user requirements:  

a.  Interviews.  

b. Questionnaires.  

c. Observation.  

d. Documentation. 

 


